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Ch= General Manager (Mid - corporate) IP : 800014

Respected Shri Shyam Sundar 15" September 2011

KNOWLEDGE INPUTS FOR ALL CREDIT OPERATIONAL STAFF IN LEGAL
AREAS

I am extremely thankful to you for having taken up the onerous responsibility of
conducting three workshops for around 120 officials handling Credit Portfolio in the
Mid Corporate Group, Chennai and Coimbatore comprising of ten branches spread
across Tamilnadu. The programmes were specifically designed and focussed on how
to identify fake title deed documents, how to conduct proper due diligence including
on-line searches, geneval templates and other legal operational issues. It was
extremely well veceived ahd the interactive sessions added considerable value to the
deliberations.

The informative presentation and the CD containing vital inputs and tips to the
dealing officials for taking adequate precautions in handling technical issues at all
stages of sanction, supervision and conduct of advances is an extremely valuable and
handy tool in day-to-day operations. I am happy to inform you that the same has
been circulated amongst other Regions of Mid Corporate Group all over India.

I thank you for the personal efforts and keen interest taken in handling the sessions.
I wish you many movre laurels in the years to come and il is my desire that our
association will be a long and vewarding one.

‘With warm rvegards, I remain

Sincerely yours,

ief General Manager (MCGRO)
(S A Ramesh Rangan)

Shri G Shyam Sundar

Advocate (SBI Panel)

219, Sree Visalam Buildings (III Floor)
Anna Salai, Chennai - 600002




